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www.gbnishop.co.uk

Returns Form


Please see page 2 for our returns policy and returns address  

Customer Details:
	Original Order id
	          

	Customer Address

(as on debit/credit card details):

     
     
     
     
     

	Order Date
	     
	

	Your Name
(as on credit/debit card details):
	     
	

	Daytime Tel No:
	     
	

	Mobile No:
	     
	

	Email Address:
	     
	Post Code:
	     


Please note we can only exchange items if the new item is the same price.  Otherwise a replacement item should be ordered from www.gbni.co.uk and a refund will be issued as per details entered below. 

	Item(s) Returned:  Please complete all the fields below to ensure your refund is not delayed.

	Description
Of Product being returned 
	Date Purchased
	SKU 
(item code)
	Qty 
	Unit 
Price (£’s)
	Total Price (£’s)
	Tick if Exchange Required.  
	Vatable 

portion

£’s
(Office Use)

	  
	     
	     
	     
	     
	     
	     
	

	     
	     
	     
	     
	     
	     
	     
	

	     
	     
	     
	     
	     
	     
	     
	

	     
	     
	     
	     
	     
	     
	     
	

	     
	     
	     
	     
	     
	     
	     
	

	Totals

	
	
	
	
	
	
	


	IMPORTANT! Refund payment is made according to your original method of payment.  If your refund is due by cheque, please print below who the cheque should be made payable to.  Please note if you leave this part blank it will delay us processing your refund.  

	     



	New Item Order (Exchange Details) 

	Description
Of New item (s)  Required 
	SKU 
(item code)
	Qty 
	Size 
	Colour

(if different from returned item)


	Unit 
Price (£’s)
	Total Price (£’s)
	Vatable 

portion

£’s
(Office Use)

	     
	     
	     
	     
	     
	     
	     
	

	     
	     
	     
	     
	     
	     
	     
	

	     
	     
	     
	     
	     
	     
	     
	

	Totals 
	
	
	
	
	
	£
	


	If your returned item was faulty please note down the details of the fault here.       


Note!  Refunds will be made in accordance with your original method of payment.  We will make a refund direct to your credit card if you originally paid by credit card.  Cheques will be issued payable to the account that payment was originally received from.   Refunds usually are completed within 2 weeks of receipt of request.   

Girls’ Brigade NI Shop Returns Policy
If you are not completely satisfied with your purchase, simply return it to us within 28 days of receipt.  GBNI will be happy to provide you with a full refund or exchange providing the monetary value is equal. For example if you order a garment that proves to be the wrong size, you can exchange it for another size, if the new size is the same price as the original purchase.  Otherwise please order again at www.gbnishop.co.uk.  This does not affect your statutory rights.
· A Returns Procedure form will be dispatched with your order which must be completed and returned with the item(s), indicating if a refund or exchange is required.  

· All items must be returned 'as sold': in a re saleable condition, unworn, in original packaging with all swing tickets attached. If a returned item fails to meet any of these requirements GBNI cannot accept the item back for refund or exchange.  

· We regret that no postage or carriage can be refunded for returned items. 

· Goods that have been worn cannot be refunded unless they are faulty. 

· GBNI cannot be held responsible for return parcels lost in transit.  It is the responsibility of the sender to ensure parcels are:

1. Adequately packed for transit

2. Adequately insured for loss/damage in transit

3. Returned with the correct postage paid.  

· GBNI recommends you retain a proof of posting receipt for all returned goods.  

· In the case of refunds, money will be refunded once the goods have been inspected and cleared for refund.  
· Refund payment will be made in accordance with the original method of payment.  GBNI does not store credit/debit card details these are processed securely by Realex via your original order.  
· You may arrange to return items personally to GBNI at the address above.  In this case the goods should be securely packed with the returns form completed.  

· If you require a replacement item and do not qualify for an exchange, you may order the replacement at www.gbni.co.uk at any time.  You do not need to wait until we receive your returned item.  
· Exchanges
· GBNI will be able to supply you with an exchange item at the time of returning goods if the replacement item is the same price.  Otherwise a refund will be issued and the new item should be ordered again at www.gbnishop.co.uk.  Items returned for exchange must comply with all the conditions outlined above regarding being in a saleable condition etc.  
· Items for exchange may be returned to us in person or by post.  Please ensure the returns forms is completed in full to speed up processing your exchange.        

· Please note we can currently only exchange goods if the replacement item is the same price as the original.

Faulty Goods

We aim to ensure that all goods supplied by GBNI are of the highest quality. However, goods which are faulty outside of normal expected wear and tear should be returned under the returns procedure listed above. 

· A copy of the returns form may be downloaded from our website at www.gbni.co.uk/shop
· Please note: all faulty goods must be returned in a clean condition. 
· In the case of faulty goods, GBNI will refund or replace the item and refund you original dispatch and return costs.    

· GBNI recommends you get a proof of posting receipt from the Post Office or Courier for all items returned to GBNI.  You should also take out adequate postal/courier insurance to cover loss or damage to the goods in transit.  GBNI cannot accept responsibility for items that go missing or are damaged in transit.  
Returns/Exchanges address:  
The Girls’ Brigade NI, Returns, C2 Kilbegs Business Park, Ferguson Way, Antrim, BT 41 4LZ
For Office Use only: 

	Quality Check

	Acceptable  FORMCHECKBOX 

	Not acceptable 
 FORMCHECKBOX 


	Refund Approved  
 FORMCHECKBOX 


	Goods Exchanged 
 FORMCHECKBOX 


	Stock added online 
 FORMCHECKBOX 

	 Stock removed online  
 FORMCHECKBOX 



	Refund Method:
	Cheque
	Card

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Date Processed
	     


	Processed by: 

   
	     


The Girls’ Brigade Northern Ireland is registered as a company limited by guarantee in Northern Ireland (No. NIO58531) and is registered as a charity (No. XR 34309) for tax purposes with the Inland Revenue (No.  254684143).
Office Queries/Notes





Office Use - Date Received:  

















Issued 05/11/2010

Page 1

